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1. AIM AND VALIDITY OF REQUIREMENTS 
 

The aim of the current Requirements is to describe the Danish Window Cer-
tication (hereinafter referred to as DVC) and to indicate the Requirements for 
DVC certification of products in accordance with the industrial standard of 
VinduesIndustrien (Danish Association of Window Manufacturers) entitled 
"Technical Requirements for the manufacture of windows and outer doors". 

 
The Requirements describe how to implement certification and the prevailing 
rights and obligations between companies and DVC in connection with the 
issue and maintenance of product certificates. 

 
The Requirements will be revised if changes occur in the basis for DVC ac-
tivities in its capacity as a certification body, as a result of changes in na-
tional or international rules and regulations for certification schemes.  

 
Revised Requirements are available for all primary users of the DVC website 
at www.dvc-vinduer.dk. 

 
Primary users include companies which have obtained their certificates, 
companies which have applied for certification, as well as the accreditation 
authority and other registered recipients. 

 
The Requirements are managed via the table of contents. The individual 
page is valid from the date indicated as the latest revision and up to the date 
when a new edition of the page is forwarded to the primary users. 
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2. DANISH WINDOW CERTIFICATION (DVC)  
 
2.1 Aim and basis 
 

The aim of the Danish Window Certification is to provide and implement 
product certification for manufacturers of windows and outer door or prod-
ucts related hereto as for example insulating glass units, roof windows and 
wooden, plastic or aluminium curtain walls. 

 
DVC fulfils the Requirements in the current editions of EN 45011 "Generelle 
kriterier for certificeringsorganer, der udfører produktcertificering" (General 
criteria for certification bodies carrying out product certification). It entails 
among other things that all manufacturers have equal access to certification 
of all products fulfilling the above basis. 
 
DVC is at all times required to be accredited to this certification in accord-
ance with EN 45011. 

 
The basis for DVC certification of windows and outer doors is the current 
edition of the industrial standard entitled "Tekniske Bestemmelser for frem-
stilling af vinduer og yderdøre" (Technical Requirements for the manufacture 
of windows and outer doors) issued by VinduesIndustrien as well as the 
quality manual of the individual company.  

 
2.2 Resources 
 

DVC has an obligation to: 
 

- Employ and maintain a qualified staff whose language qualifications en-
able them to handle tasks in English and Danish. DVC has, however, no 
obligation to document its Quality System or to present normative mate-
rial in other languages than Danish; 

 
- Exchange experience with other actors within the working areas of the 

certification scheme; 
 

- Provide further training of employees and accumulate knowledge within 
the working areas of the scheme; 

 
- Perform an ongoing evaluation of internal working methods; 

 
- Document administrative procedures; 

 
- Maintain and observe administrative procedures; 

 
- Specify the delegation of responsibility in the organization.  
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2.3 Organization 
 

DVC is organized under the Danish Technological Institute (DTI), Building 
Technology. The operations of the scheme are separate from DTI opera-
tions. DTI is responsible for the scheme in terms of the law and responsibili-
ties confer the Statutes of the Danish Technological Institute. 

 
2.4 Financial matters 
 

DVC is exclusively financed by fees emanating from the issue of certificates 
and the supervision hereof.  
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3. APPROACH AT PRODUCT CERTIFICATION 
 

The product certification process usually covers the following activities: 
 

- Inquiries about certification 
- Briefing visit, if any 
- Application for certification 
- Treatment of application (Evaluation) 
- Admission visit 
- Issue of certificate 
- Inspection visits (Ongoing inspection) 
- Change of certificate 
- Withdrawal of certificate. 

 
3.1 Inquiries about certification 
 

A company which contacts DVC and requests information about product cer-
tification will receive the following information material: 

 
-  Current Requirements  
- Offer for a briefing visit 
- Application form 
- The Technical Requirements of VinduesIndustrien  
- Other relevant material. 

 
3.2 Briefing visit, if any 
 

Before a company makes a final decision about applying for product certifi-
cation, DVC can participate in a briefing visit against separate payment for 
clarifying conditions such as: 

 
- More detailed information about DVC 
- Information as to what the Technical Requirements of VinduesIndustrien 

require from the manufacturers and the Quality System of the company 
- Uncover interpretation problems. 

 
3.3 Application for certification 
 

A company, which has decided to have its products certified by DVC, has to 
complete and submit a DVC application form together with a complete set of 
data sheets, drawings concerning all standard elements manufactured by 
the company, a copy of its quality manual and relevant brochures. The ap-
plication must be signed by the managing director of the company or the of-
ficer responsible for the Quality System. 
 
DVC registers the application and forwards a written receipt to the applicant 
together with an overall time schedule for the certification process. 
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3.4 Processing of application (Evaluation)  
 

DVC points out a senior officer or specialist, who has a thorough knowledge 
of the product type in question and authorization of signature, to examine 
the material from the applicant. 

 
The company subsequently receives a report within the outlined time sched-
ule in which it is either confirmed that products and Quality System fulfil the 
certification basis or points of inconsistency are indicated. In case of major 
inconsistencies, the submission of renewed documentation will be request-
ed, including possible full-scale functional testing of elements before evalua-
tion is continued. If the applicant requests a verbal interpretation of the re-
port, it can be provided according to further agreement with regard to time, 
place and price. 

 
Documentation for correction of minor inconsistencies may be presented in 
connection with the admission visit. 

 
3.5 Admission visit 
 

The aim of the admission visit is to clarify 
 

- whether compliance exists between the company’s actual products, the 
Technical Requirements of VinduesIndustrien and the data sheets, 
drawings, brochures and other documentation approved during evalu-
tion. Compliance is verified by examining a sample of 15 elements; 

 
- whether the Quality System, which has been approved during evalua-

tion, has actually been adjusted to the company’s conditions and applied 
processes, and whether it has been implemented and works efficiently. 
During verification of the system’s implementation, particular emphasis 
will be placed on the company’s registration of customer complaints and 
the corrective actions initiated as a result of the complaints.  

 
The admission visit is carried out by the employee or employees having 
evaluated the application basis. According to prior agreement, however, the 
company must respect that one or more observers may participate in the 
admission visit. Any observer will honour the same professional secrecy as 
DVC employees.
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During the entire visit the company must be represented by an employee 
with proper knowledge and competence to immediately accept the estab-
lished deviations. In case the company does not make a competent repre-
sentative available, it should be communicated immediately that the visit will 
be discontinued. 
 
At the conclusion of the visit, a verbal account is provided regarding obser-
vations made and the recommendation for issue of certificate. The devia-
tions found during the visit are documented in the form of a deviation report 
and/or an interim report which is immediately signed by both parties. 

 
After the admission visit, DVC forwards an aggregate report with an account 
of observations and remarks made during the admission visit. The report will 
also contain a reference to items where any corrective actions must be car-
ried out before a certificate can be issued. 

 
 
3.6 Issue of certificate 
 

When it has been verified via the admission visit and any corrective actions 
that the company’s products and Quality System are in compliance with the 
Technical Requirements of VinduesIndustrien, a DVC product certificate is 
issued indicating as follows: 

 
- Company name 
- Address(es) covering the company’s field of activity and certificate 
- Materials and product fields covered by the certificate 
- Edition of the Technical Requirements of VinduesIndustrien which the 

certificate is documenting to be in compliance with. 
 

The certificate is forwarded to the company via regular mail. The names of 
companies registered as owners of the DVC product certificate are listed on 
the DVC website at the address www.dvc-vinduer.dk. The website is updat-
ed on an ongoing basis. 

 
The company must mark its products and may refer to its product certificate 
and use the DVC logo as described in Chapter 4. 
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3.7 Inspection visits (Ongoing inspection) 
 
3.7.1 Inspection frequency 
 

It is a prerequisite for upholding a product certificate under DVC that during 
ongoing inspections, it is possible to verify that the company’s products and 
Quality System are in compliance with the entire basis for the certificate. 

 
The DVC Secretariat selects the dates for the annual or biannual inspection 
visits as stipulated in the Technical Requirements of VinduesIndustrien. The 
visits are undertaken with intervals of ± 2 months and such that no company 
can figure out precisely in advance the time of the next visit. The visits can 
be conducted without the company being notified in advance but normally 
notice shall be given less than 1 week in advance.  
 
The visits may be conducted on all weekdays, i.e. Monday through Friday 
with the exception of general vacation periods and public holidays. 

 
The date of the visit is in principle chosen at random for every company. It 
is, however, organized so that transportation costs are held at a reasonable 
level.  

 
3.7.2 Basis and extent of sampling 
 

DVC evaluation of product quality and inspection of efficiency of the Quality 
System are performed on the basis of samples. The specific requirements 
for the basis and extent of samples are described in Chapter 4 "Rules of 
product certification" in the Technical Requirements of VinduesIndustrien. In 
the same chapter, the criteria for approval or rejection of samples are de-
scribed in more detail. 

 
3.7.3 Treatment of collected results 
 

At the conclusion of the visit, the company management is informed via a 
verbal account about the results of the entire evaluation. Deviations, if any, 
are documented in the form of a brief deviation report which is signed by and 
handed over to the company. 

 
The result of the individual inspection visit is processed at the Secretariat, 
and the company receives a copy of the report. Upon the conclusion of visits 
to all member companies in an inspection round, a status list is worked out 
in which the individual companies can find their own failure level in relation 
to the other members. The companies are not mentioned by name in the 
status list. 
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3.8 Extension or restriction of certificate or suspension of certificate 
 

A company wishing to extend or restrict the scope of an issued certificate 
must submit a written request. The request should be signed by the officer in 
charge of quality in the company or the managing director and should en-
close a description of the product or the activity to be changed. 
 
A request for membership with a new element type or elements of another 
material should be accompanied by drawings and data sheets as described 
in the Technical Requirements of VinduesIndustrien. When evaluating the 
forwarded material, an evaluation will be performed as to whether there is a 
need for presentation of a functional test or to pay a visit to the company for 
verification of the product and/or adjustment in the company’s Quality Sys-
tem. 
 
In case the coverage of a certificate is requested to be restricted, an evalua-
tion is performed on the basis of information submitted with the application 
and the actual conditions. 
 
When requested to suspend a certificate for a fixed period of time, DVC makes 
an evaluation on the basis of the information in the request and the actual 
conditions. In case of an affirmative evaluation, DVC forwards confirmation of 
the request. 
 
The company will also be informed on the conditions to resume the suspended 
product certificate. 
 
• The duration of the period cannot exceed six months 
• The present constructional design must be maintained 
• The key staff in the production is maintained 
• An initial visit/inspection visit must be paid before the certificate can be-

come active again. During this visit it must be ensured that the construc-
tional design and the quality of the product fulfil the minimum require-
ments stated in the VinduesIndustrien’s Technical Requirements  

 
The company will also be told that it will be deleted on the list of active certifi-
cates on the DVC website. Moreover, the company is requested not to refer to 
the DVC membership on writing paper, in brochures, on websites etc. The com-
pany must also return the valid DVC certificate as well as enclosures to the certif-
icate to DVC: 
 
3.9 Withdrawal of certificate 
 

The certificate can be withdrawn in case the company does not fulfil the cur-
rent Requirements. 
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If in the course of 2 consecutive ordinary inspection visits – or 3 out of 5 
consecutive visits – the company cannot present DVC-marked standard 
products, it must explain the reason hereof to the senior officer. Hereafter, 
the officer in charge must make a decision soonest possible as to whether 
the company can sustain its membership of the scheme or whether it should 
be withdrawn.  
 
DVC can furthermore withdraw the certificate if it is misused for marketing 
purposes or if special inconsistencies are found, as for example: 

 
- Deliberate submission of incomplete or incorrect information during in-

spection, including concealment of changes in products or Quality Sys-
tem. 

 
- Lack of implementation of agreed actions or of implementation to the 

agreed date. 
 

- Claim of validity not covered by the certificate. 
 

- Bankruptcy, sale of or changes in the company which considerably alter 
the prerequisites for the certificate. 

 
- Default of payment towards DVC. 

 
Decision of withdrawal of certificate is made by the DVC senior officer after 
consultation with the specialist(s) dealing with the particular certificate. 

 
The company is informed via a written statement about the withdrawal of the 
certificate which includes a brief description of the reasons for withdrawal 
together with information about the conditions for reacquiring the certificate. 

 
In connection with the withdrawal of the certificate, the company must im-
mediately terminate the marking of products and all use of the certificate and 
of the DVC name and logo. Any misuse in this respect can immediately re-
sult in DVC taking legal action without warning. 

 
At the withdrawal of certificate, DVC informs the general public hereof via a 
message on the DVC website and removes the company’s name from the 
website list of member companies. 
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4. MARKING OF PRODUCTS WITH DVV LOGO AND USE OF DVC’S  
 NAME AND LOGO 
 

Any element comprised by the requirements in the present edition of the 
VinduesInsutrien’s Technical Requirements must be marked with a DVC  
approved mark. See Appendix 2 for further details. 
 
In addition to the DVV logo, the mark must contain information about the 
manufacturer’s name, telephone number and/or web address as well as the 
date of production. 
 
Alternatively, in addition to the DVV logo and date of production, the mark 
may contain the DVC registration number of the manufacturer and the text 
For further information, see www.dvc-vinduer.dk. 

 
As from 1 January 2012, the DVC logo must not appear on the mark fit-
ted on the elements. 

 
The DVC and the DVV mark must not appear at the same time neither   
on the products nor in the marketing of the products according to 
agreement between the VinduesIndustrien and Danish Technological 
Institute. 
 
The mark must not refer to a certificate concerning system certification (the 
ISO 9000 series). 

 
The mark must be visible after mounting of the element. 

 
When delivered together with insulating glass units marked with production 
code, elements made to order are reckoned to fulfil the requirements for 
marking with production date. 
 
The DVC name and logo must nowhere be used in a way whereby it can be 
perceived as if DVC enters into any form of financial liability for the products.  
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5. REPORTING OBLIGATION 
 

The company has an obligation to maintain its basis of certificate i.e. Quality 
System, data sheets, drawings and brochures and to inform DVC about 
changes in this regard. The company also has an obligation to inform DVC 
about: 

 
- Change of corporate form and ownership 
- Change of organizational structure 
- Suspension of payments 
- Planned changes of other relevant nature so that DVC in advance can 

make a decision in this regard. 
 

The company must accept DVC's decision about whether the planned and 
announced changes require an extraordinary visit, a separate functional test 
or another form of examination. 

 
 
6. DISCONTINUATION OF CERTIFICATION AGREEMENT 
 

The company can at any time and with 3 months’ written notice terminate 
the certification agreement with DVC.  
 
The product certificate is associated with the company it is issued to and 
cannot be transferred to any third party without prior approval by the DVC 
certification committee. 

 
 
7. LIABILITY 
 

DVC is covered by the ”General Terms and Conditions regarding Certifica-
tion, Inspection or Approval Bodies Associated with the Danish Technologi-
cal Institute”, and as such the legal aspects between DVC and the compa-
nies are also subject to the conditions mentioned herein. Speciel reference 
is made to the subsections regarding liability, provisions regarding com-
plaints and appeals, disputes etc.  
See Appendix 1. 
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